
ArcGIS Pro 
Chrissy Willow Rothgeb | Cise-IT@jmu.edu | updated 2023-08-30 

Download and Install 
Go to https://maps.cise.jmu.edu, click the link for ArcGis & Esri Licensing, Agree to the Esri Terms of Service, log in using 

your JMU eID and password, and finally Download ArcGIS Pro 3.1. As of ArcGIS version 3.0, you will also need the 

Microsoft .Net Desktop Runtime 6.0: https://dotnet.microsoft.com/en-us/download/dotnet/6.0. 
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Logging into ArcGIS Pro 
To sign in, click the option at the initial loading screen, at the project creation screen, or at the top-right corner of the 

main window.  In the Sign In windows, click 

the button for “Enterprise login”. 

Specify our organization’s URL as “jmu” and 

continue. 

Click the button to sign in “Using your James 

Madison University Account”. 

Finally, enter your JMU eID and password. 

The page may appear partly hidden.  Simply 

click into each field and type your eID, 

password, then scroll down and click the 

“Log in” button. 


